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WARRANTY
3-Year Limited Warranty
Thank you and congratulations on your purchase of SafeCrush™ Pill Crusher. Our
patented SafeCrush™ and international patents pending SafeCrush Crushing Cups
were crafted with employers, employees and patients in mind. Your new SafeCrush™
Pill Crusher is warranted to be free from defects in material and workmanship for a
period of three (3) years from the date of purchase when used for normal hospital/
institution applications by the original purchaser only. For full Warranty conditions
please refer to the back of this manual.
Please visit www.safecrush.com/warranty for the quickest, most efficient way
to activate your warranty registration

IMPORTANT SAFEGUARDS - PLEASE READ CAREFULLY
When using electrical appliances, basic safety precautions should always be observed,
including the following:
1.

5.
6.

STOP - Before operating, carefully read this Instruction Manual and
Operations Guide.
IMPORTANT - Always ensure a SafeCrush™ Crushing Cup covers the pills to
be crushed. The crushing configuration must be CUP - PILLS - CUP. The pills
to be crushed should always be between two SafeCrush™ Crushing Cups.
Always ensure the rotating Grinding Head, that pulverizes the pills, makes
contact with a SafeCrush™ Crushing Cup only. To avoid cross- contamination,
the Grinding Head must never directly touch pills.
Never use SafeCrush™ Crushing Cups more than once to avoid
cross-contamination.
Refer to your hospital’s pharmacy department to determine which pills
are crushable.
Make sure SafeCrush™ is unplugged and turned off before cleaning.
Use the independent power supply specified by the country you reside.

7.

Check all parts before operating.

2.

3.
4.
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IMPORTANT SAFEGUARDS CONTD’ - PLEASE READ CAREFULLY
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.

19.

Do not attempt to open aluminum Cup Tray while SafeCrush™ is in crushing
mode (indicated by flashing Blue light).
Do not use any other cups other than SafeCrush™ Crushing Cups, this may
damage SafeCrush and deem the warranty null and void.
Store SafeCrush™ away from reach of children and persons with mental
disabilities (e.g. dementia).
Do not place hands or any other object in the tray drawer.
Do not operate appliance with damaged charging cord or plug, or after the
appliance malfunctions, or is dropped or damaged in any way.
Do not let Charging Cord hang over edge of med cart, table or counter
Do not allow SafeCrush™ to be disassembled and/or modified by anyone
other than an authorized service technician.
Damaged parts should always be replaced by the supplier.
If replacement parts are not SafeCrush™ replacement parts, the Warranty will
be deemed null and void.
Programming Port (inside battery compartment) - Do not tamper with
factory-setting.
Re-Set Button (inside Battery Compartment) - The Re-Set Button will be
required rarely, if ever. If SafeCrush™ will not operate and only after every
other possibility has been checked, the user will need to “re-boot” the system.
Turn SafeCrush™ upside down, remove screw from battery plate, unplug
battery for 30 seconds to a minute, plug battery back in, press “Re-Set” button
for 3-5 seconds.
To avoid pill dust overflowing from bottom cup, DO NOT crush more than
3.5 grams of pills at one time.
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SAFECRUSH™ LIGHT INDICATIONS

SAFECRUSH™ BATTERY - CARE AND SAFETY

RED (FLASHING) - Battery has depleted to 10% or less. Plug in to a power source to
charge the battery
RED (SOLID) - Not Ready to Crush
GREEN (FLASHING) – Battery is Charging (when plugged in to power)
GREEN (SOLID) - Battery is 100% Charged (when plugged in to power)
BLUE (SOLID) - Ready to Crush
BLUE (FLASHING) - Crushing Cycle (Active)
BLUE (SOLID) - Crushing Cycle Complete

1.
2.
3.
4.
5.
6.

SAFECRUSH™ PRODUCT SPECIFICATIONS
DIMENSIONS: 240mm (L) x 164mm (D) x 253mm (H) / 9.45” (L) x 6.45” (D) x 9.95” (H)
WEIGHT: 5.11 KG/11.25LBS
BATTERY TYPE: Ni-MH Battery, 12V DC 3600mAh
BATTERY RUN TIME (APPROXIMATE): 2.75 hours
BATTERY CHARGE TIME (APPROXIMATE): 4 hours
INSTALLING SAFECRUSH™ BATTERY
STEP ONE
On the underside (base) of SafeCrush™, remove screw, remove battery cover.
STEP TWO
Attach battery cable to matching battery cable within battery compartment.
STEP THREE
Place battery completely inside battery compartment, set battery cover in place,
tighten screw to seal battery compartment.
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7.
8.
9.
10.
11.
12.
13.
14.

15.

Use SafeCrush™ batteries only. Contact Serrano Medical Solutions Inc for
replacement batteries.
To charge, use the SafeCrush™ Battery Charger only.
SafeCrush™ Battery should be charged prior to use.
When using a new battery for the first time or after long-term storage, fully
charge the battery before use.
Do not incinerate or mutilate batteries, as they may burst or release toxic
material.
Do not subject batteries to adverse conditions such as extreme temperature,
deep cycling and excessive overcharge.
Store batteries in a cool dry place.
If you notice any noise, excessive temperature or leakage from a battery,
please stop use immediately.
When the battery is hot, please do not touch until it has cooled down. If the
battery is hot, it is most probably from excessive overcharge.
Do not remove the outer sleeve from a battery pack nor cut into its housing.
Once SafeCrush™ Battery is charged, unplug charging cord.
After use, if the SafeCrush™ Battery is hot, before recharging it, allow it to cool
in a well-ventilated place out of direct sunlight.
Never put SafeCrush™ Battery into water.
Do not attempt to take SafeCrush™ batteries apart or subject them to
pressure or impact. Heat may be generated or fire may result. The alkaline
electrolyte is harmful to eyes and skin, and it may damage clothing upon
contact.
Keep away from children.
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OPERATION OF SAFECRUSH™

CLEANING INSTRUCTIONS FOR SAFECRUSH™

STEP ONE
Remove aluminum Cup Tray
STEP TWO
Place SafeCrush™ Crushing Cup in plastic Cup Holder, ensuring the Cup is seated
and held in the key etched in the plastic Cup Holder
STEP THREE
Place crushable pills inside SafeCrush™ Crushing Cup
STEP FOUR
Place another SafeCrush™ Crushing Cup on top of pills
STEP FIVE
Close aluminum Cup Tray
STEP SIX
Press Crush Button, flashing Blue light indicates crushing cycle
STEP SEVEN
Once crushing cycle is complete, indicated by solid Blue light, slide out aluminum
Cup Tray
STEP EIGHT
Remove both SafeCrush™ Crushing Cups (and crushed pills within) from plastic
Cup Holder and place on counter; preferably a substantial distance from the
opening of the Crushing Chamber. Remove top cup and discard and/or recycle.
STEP NINE
Add applesauce or similar to the Crushing Cup with the crushed pills and mix
thoroughly with spoon or similar

STEP ONE
To avoid potential injury, unplug the charging cord from back of SafeCrush™ before cleaning.
STEP TWO
Use a damp cloth or alcohol wipes to clean SafeCrush™ at the end of each crushing session.
STEP THREE
IMPORTANT - Wipe down Aluminum Cup Tray, Grinding Head (Black), Plastic Cup
Holder and Crushing Chamber. It is particularly important to clean the sensors located
on the sides of the Crushing Chamber. If SafeCrush™ crushing protocol is not properly
followed, there can be an accumulation of pill dust that covers the sensors which will
cause SafeCrush™ to malfunction.
STEP FOUR
Dispose of wiping cloth. Does not use damp cloth or alcohol wipes again as crosscontamination may occur.
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PARTS LIST
SAFECRUSH PILL CRUSHER SPC777

SAFECRUSH CRUSHER CUPS SCC777

SAFECRUSH CUP HOLDER SCH777

SAFECRUSH ALUMINUM
CUP TRAY SACT777

SAFECRUSH BATTERY SB777

SAFECRUSH POWER ADAPTER & CABLE SPA777
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FREQUENTLY ASKED QUESTIONS (FAQ)

QUESTION 1: Are SafeCrush™ Crushing Cups recyclable
ANSWER: Yes, SafeCrush™ Crushing Cups are recyclable, recycling designation is 5. DO
NOT re-use Crushing Cups as this can seriously endanger patients (Cross-Contamination).
IMPORTANT: Washing and re-using Crushing Cups is not recommended. The Crushing Cups
deform during the crushing process and will not perform as designed and may void
SafeCrush™ warranty.
QUESTION 2: The aluminum Cup Tray is closed, however, SafeCrush™ will not
start crushing cycle. Why?

SOLUTION E: The battery is dead. Re-charge battery for approximately 4 hours. If battery
does not re-charge, call Serrano Medical Solutions for a new SafeCrush™ battery or contact
your SafeCrush™ distributor in your area.
SOLUTION F: Re-Set Button (inside Battery Compartment) - The Re-Set Button will be
required rarely, if ever. If SafeCrush™ will not operate and only after every other possibility
has been checked, the user will need to “re-boot” the system. Turn SafeCrush™ upside
down, remove screw from battery plate, unplug the Battery for 30 seconds to a minute,
plug Battery back in, press “Re-Set” button for 3-5 seconds.
QUESTION 3: Why are the pills not crushed finely?

SOLUTION A: A Crushing Cup was not placed on top of the pills. Remove the Aluminum
Cup Tray. If there is no Crushing Cup covering the pills, place a Crushing Cup over the pills
and close the Aluminum Cup Tray. Push Crush button. NOTE: A SafeCrush™ Crushing Cup
must ALWAYS cover pills to prevent cross-contamination.

SOLUTION: Ensure bottom cup is “seated” properly and “locked” in place in the white
Plastic Cup Holder. Although very rare, there are some pills that are unusually large in
diameter. If this is the case, cut the pill into pieces before crushing. After crushing cycle, if
pills are not crushed into the fine powder desired, simply repeat the crushing cycle.

SOLUTION B: SafeCrush™ has a Sleep Mode. If not in-use for over two (2) minutes,
SafeCrush™ turns to Sleep Mode to preserve battery life. To re-set, pull Aluminum Cup Tray
out and push back in again.
SOLUTION C: The Aluminum Cup Tray is not completely closed, push tray snugly in to
drawer so it is flush with the unit. Make sure Crush Button is solid Blue. Now Ready to Crush.
Push Crush Button.
SOLUTION D: The pill or pills being crushed are very small (ie Sennoside) and the sensor is
not picking up the existence of pills. Open up Aluminum Cup Tray and spin the top
Crushing Cup slightly to raise the top Crushing cup higher. Close Aluminum Cup Tray, Press
Crush Button.
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SERVICE AND MAINTENANCE
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WARRANTY CARD

For all service and maintenance enquiries, please contact:

Serrano Medical Solutions Inc.
Address: 15355 - 24th Avenue, Suite 800-575, Surrey, B.C. V4A 2H9 Canada
Toll Free (North America) : 1-877-768-3828
Telephone: 1-778-588-5477
Email: info@safecrush.com
Website: www.safecrush.com

SafeCrush™ on FaceBook SafeCrush™
on Twitter SafeCrush™
on YouTube SafeCrush™
on Linkedin

www.faceBook.com/safecrush
www.twitter.com/safecrush
www.youtube.com Search SafeCrush
www.linkedin.com Search SafeCrush

FOR MORE INFORMATION, PLEASE VISIT WWW.SAFECRUSH.COM
NORTH AMERICA TOLL FREE: 1-877-768-3828 or 1-778-588-5477

Obelis s.a. - EC REP
Bd Géral Wahis 53
1030 Brussels Belgium
Tel: +(32) 2 732 59 54
Fax: +(32) 2 732 60 03
Email: mail@obelis.net
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Serrano Medical Solutions
SafeCrush Warranty
TM

Serrano Medical Solutions Inc. (Serrano) offers a
3-year warranty on all SafeCrush™ Pill Crushers
against defects in material and workmanship only.
If SafeCrush™ is found to be defective, Serrano, at
its option, will repair or replace SafeCrush for the
original purchaser at no charge. Original proof of
purchase is required. This warranty does not cover
product abuse, alterations, disassembly, modi�ications, improper use, unauthorized repair of or any
usage of SafeCrush™ that is inconsistent with the
manufacturer’s original intended use outlined in the
SafeCrush Instruction Manual and Operations Guide
www.safecrush.com. Furthermore, the warranty
does not cover the use of any cup other than
SafeCrush™ Rx Cups from Serrano Medical Solutions
Inc. Serrano reserves the right to inspect any and all
items under the above criteria returned from
defective claims prior to ful�illing customer claims.

